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Time: 2 Hours

PART - A
Note: Answer any four questions

1 Mom and Pop Stores
2 Discount Malls
3 Franchising
4 Logistic Management
5 IPR - Patents , ]\PART-B ;

8. Explain the scope and evolu international retailing?

9. Discuss the motives of ion of retailing?

Note: Answer any four questions. "".i6 (4x15 = 60 Marks)
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6. Describe various retailformats that nre-vgl]qln$n retailing?
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7. Explain the geographical spread of reQilinO_*tn rural lndia?
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10.What is segmentatiqfrfE{Dhin the process of segmenting rural markets?
3.._ e

l l.Explain the promotion ftategies of retailers in lndian markets?

Explain the CRM process in retailing?

15. Explain the provisions relating to consumer rights in consumer protection act?


